
 

HARRY GWALA DISTRICT MUNICIPALITY 

FINANCIAL SERVICES DEPARTMENT 

 

PUBLIC NOTICE 

INVITATION TO REGISTER ON THE INDIGENT DATABASE OF THE HARRY GWALA 

DISTRICT MUNICIPALITY 

Harry Gwala District Municipality approved Credit Control and Debt Collection Policy and related 
By-Laws require that the municipality develops and maintains an indigent register aimed at 
ensuring that qualifying indigent households do have access to free basic water services in line 
with Government’s Free Basic Water Service Policy. 

The following applicants may be considered as an indigent if they meet the following 
requirements: 

1. The applicant must be a resident within HDGM.  
2. The applicant must be eighteen (18) years of age and above except in the case of child 

headed households.  
3. The total household joint gross income of all occupants or dependents in a single 

household must be less than two (2) state pension grant income.  
4. The applicant must be the owner or tenant who receives municipal services and is 

registered as an account holder on the Harry Gwala District Municipal financial system.  
5. The applicant must provide documentary proof of income, not older than one month, 

such as UIF card, SASSA slip, bank statement, letter from employer and affidavit. 

6. Child headed households are regarded as indigent.   

  

Forms can be obtained from Harry Gwala DM offices at Kokstad, Ixopo and Umzimkulu and 

registration can be made at the same offices. 



Please attach certified copies of ID, Proof of Income and details of occupants of the 

household. 

 

ISAZISO SOMPHAKATHI 

ISIMEMO SOKUFAKA IZICELO ZOKUNGENA KUHLU LWABANGAKWAZI 

UKUKHOKHELA IZINSIZA ZOMKHANDLU IHARRY GWALA  

Umkhandlu wesifunda IHarry Gwala ivumele umnyango wokuqoqwa kwezikweletu ukuba 
uthuthukise uhlu lwabangakwazi ukukhokhela izinsiza zomkhandlu, okuhloswe ngalo 
ukuqinisekisa ukuthi bonke abafanelekile bafinyelele mahhala ekunikezelelweni amanzi. 

Abafaki zicelo bazokwamukelwa njengabafanele uma benalezimfanelo ezilandelayo: 

1. Ofaka isicelo kumele kube umuntu ohlala ngaphakathi kwesifunda sase Harry Gwala.  
2. Ofaka isicelo kufanele abe neminyaka engaphezu kweyishumi nesishiyagalombili (18) 

ngaphandle kwemizi ephethwe izingane.  
3. Ukuhlanganiswa kwenzunzo yawo wonke umuntu ngaphakathi ekhaya kumele kube 

ngaphansi kwezimpesheni zikahulumeni ezimbili. 
4. Ofaka isicelo kumele kube umnikazi wendlu noma oqashile othola amanzi kamasipala 

abe ngobhalisile kuhlelo lwama akhawunti amanzi kumasipala.  
5. Ofaka isicelo kumele anikeze isiqiniseko somholo noma semali engena ngenyanga 

esingekho sidala ngaphezu kwenyanga eyodwa esifana ne UIF cards, SASSA slip, 

isitatimende sasebhange, Incwadi ephuma kumqashi kanye nobufakazi obuvela 

emaphoyiseni, nesitatimende samanzi. 

6. Amakhaya nemizi aphethwe yizingane ithathwa njengokuhlala abangakwazi ukukhokhela 

izinsiza zomkhandlu.   

  

Sicela nifake amakhophi aqinisekiswe emaphoyiseni omazisi, ubufakazi bemali 

engenayo, imininingwane yabo bonke abahlala endlini. 

Any queries can be referred to the following: 

Mayelana nemibuzo eningaba nayo ningathinta laba abalandelayo: 

Ixopo (Main Office) 

Mbali Mzizi   Tel 039-8348772  

Noma Biyase   Tel 039 8348717 

Zama Mkhize  Tel 039 8348796 

 



Kokstad 

Elisha Pienaar  Tel 039-7272723 

Qinisile Mchunu Tel 039-7272723 

Umzimkhulu 

Khanyisile Mlaba Tel 039-2590500 

 

   __ 

MRS A. N. DLAMINI 

MUNICIPAL MANAGER 

 

 


